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2020 has been a challenging year
Since taking over the role of Chief Executive
in September, my primary objective has
been to minimise the impact of the ongoing
coronavirus pandemic on DB Cargo UK,
its colleagues and customers.
Back in March we mobilised quickly and have
adapted well to the ever changing restrictions
imposed on us by Government. Maintaining a
high level of punctuality, reliability and
customer service throughout.
While 2020 may have delayed our plans to further
improve and grow our business, it has not derailed
them, and the UK Board continues to plan for
a bigger and brighter future post-pandemic.
Many of you I have met personally over the past
three months to discuss what more DB Cargo
UK can do to improve its performance and add
greater value to your own supply chains. We want
and are capable of delivering much more than

the traditional ‘hook and haul’ services we have
focused on in the past.
It is a discussion I propose to continue with you in
2021 as the UK Board and I continue to review our
mission, vision and values to ensure they continue
to be fit for purpose for the future.
Have a great Christmas
and Happy New Year
and I look forward to
working collaboratively
with you in the coming
year and beyond.
Andrea Rossi,
Chief Executive
Officer

Looking forward with optimism
The past 12 months have been a challenging
time for DB Cargo UK but I’m proud of the
way our colleagues at Team Red have stepped
up to the footplate to fulfil their role as ‘key
workers’ during one of the biggest social and
economic crises the UK has ever seen.
Despite a significant
reduction in train orders
due to the imposition of
Government restrictions,
the pandemic has
highlighted the critical
role rail freight has
to play in keeping
businesses, communities
and the economy
moving during both
the good times
and the bad.

Not only have we worked hard to meet and
exceed our customers’ demands during 2020,
we have managed to deliver some new and
ground-breaking activities as well which are
documented in this latest edition of Team Red.
With new vaccines being rolled out as we speak,
we look forward to 2021 with optimism and
can’t wait to continue working with you and
your colleagues in what we hope will be
a return to some normality for UK plc.
I wish you all a Merry Christmas
and a Happy New Year.
Roger Neary,
Head of Sales, DB Cargo UK

New rail freight service launched despite economic downturn
During the pandemic, Team Red
consistently delivered and maintained
regular services to keep the nation moving.
We were thrilled to secure a new rail freight
service with CEMEX carrying aggregates from
their site at Peak Forest in Derbyshire to Small
Heath in Birmingham.
The train consisted of 22 MMA box wagons
carrying aggregates for use in Birmingham’s
construction sector and the development of HS2.
The launch of the new weekly service at a
time when the industry was experiencing a
general downturn in traffic due to coronavirus
restrictions was a positive sign that the future
continues to look bright for rail freight.

DB Cargo UK’s Head of Sales Roger Neary
said: “It’s great to be in a position to continue
to offer our customers new opportunities in the
current economic climate. The construction
sector has for a long time been a key market
for DB Cargo UK and we are determined to
do whatever we can to support our customers
through these challenging times.”
“The current crisis really has underpinned the
important role DB Cargo UK and other rail
freight companies have to play in keeping the
country’s supply chains running in hard times.
We’re proud of the role our people are playing.”
CEMEX’s UK Supply Chain Director Dave
Hart said: “We are very pleased to have added
this new service to our aggregates supply
chain, as it quickly and efficiently ensures our
product can get where it is needed.

This is more important than ever during these
difficult times as our materials are needed for
vital infrastructure to keep the country going.
Rail is an integral component of our transport
strategy and we are planning to develop
our portfolio further as we look to make our
operations as sustainable as possible.”

New express rail freight service between Spain and Britain
Making its way through two countries and
covering over 800 miles, a brand new 72hour express rail service started hurtling
towards London from the sunnier climes of
terminals in Valencia and Murcia, Spain.
Working with DB Cargo UK’s group partners
Transfesa, the new service transports
essential hygiene, medical and food products.
Ongoing development of the service will allow
30 containers per train to be moved meaning
more products can be included and the
capacity of each operation can be expanded.
Bernd Hullerum, CEO of Transfesa
Logistics, said: “This is another step in the

development of our international corridors,
thus expanding services to a strategic segment.
In Valencia we have also just opened a
2000m² warehouse for food products.

the continent in these challenging times.
Rail freight has a vital role to play in the
sustainable transportation of international
goods and it’s more important than ever that
we ensure these supplies reach the UK.”

The railway is, now more than ever the most
sustainable and reliable means of transport.”
The new services operate into Barking
Intermodal Terminal in London which is
strategically connected to the High Speed 1
(HS1) rail link.
Andrea Rossi, CEO of DB Cargo UK said:
“DB Cargo UK is delighted to be working
with our partners at Transfesa Logistics to
deliver essential rail freight services across

A new five year ‘hook and haul’ contract
A new five-year ‘hook and haul’ contract
with Drax to transport supplies of
sustainable biomass started operating
from the ports of Immingham and Hull to
Drax Power Station in Selby, Yorkshire.
Each train will carry around 1,650 tonnes of
sustainable biomass to Drax Power Station,
which provides flexible and reliable renewable
power for millions of UK homes and businesses.
Roger Neary, Head of Sales at DB Cargo
UK, said: “We are delighted that Drax has
chosen to extend our existing contract with
them for another five years. We are proud of the
important role our people continue to play in

delivering an efficient and sustainable source of
renewable energy for use here in the UK.”
Mike Maudsley, UK Portfolio Generation
Director at Drax, said: “These rail deliveries
are a critical part of our global supply chain for
sustainable biomass that supports thousands
of jobs and has delivered economic growth
across the north of England, while supplying
renewable electricity to millions of homes
and businesses. We’re very pleased to extend
our existing contract with DB Cargo UK
for another five years and look forward to
continuing to work with the team.”

Transporting fuel using rail tank wagons for global energy company
We didn’t let lockdown restrictions get in
our way - instead we rose to the challenge
and continued to provide essential
services to our customers.
The new three-year contract with Puma
Energy for rail haulage and the supply of rail
tank wagons is a continuation of our existing
partnership. We’re helping Puma move more
than one million tonnes of fuel each year
from Milford Haven and Immingham
to Theale and Westerleigh fuel terminals.
Being able to provide trains of up to 30 rail
wagons that are capable of transporting
over three million litres of fuel per train to
their fuel terminals enables a cost-effective,
reliable and sustainable supply chain for
Puma Energy.
DB Cargo UK Account Manager David
Munt said: “Signing this new contract is a
credit to the team at DB Cargo UK who deliver
a great service to Puma Energy. Over the next
three years we look forward to further the
growing the volumes we transport by rail for
Puma Energy”.

Puma Energy’s UK General Manager,
Roy Brooke said: “After a rigorous
evaluation process, Puma Energy (UK) Ltd is
delighted to continue the relationship for rail
transportation services with DB Cargo UK.
Our close collaboration on driving efficiencies
ensures Puma Energy (UK) Ltd can go that
extra mile to meet our customers’ needs.”

Keep the country’s key workers loco-motivated!
We proudly revealed our locomotive
66113 in new livery as we continued
to support and recognise the hard
work of key workers in the fight
against coronavirus.

When the clapping ended, we stepped in to
keep the morale of key workers going with
the unveiling of a newly-liveried Class 66
locomotive.

It was a big hit for the UK’s enormous army
of rail enthusiasts who scour the network
looking for unusual locomotives.
The design depicts a range of key workers
– from nurses to teachers - and bears the
message “Delivering for our key workers”.
DB Cargo UK’s Head of Sales Roger Neary
said: “While we understand the decision
to end the weekly Clap for Our Carers, we
believe there is still a need to support all those
key workers whose efforts continue to keep
the country running during one of its most
difficult periods.
“I was proud when the Government
designated rail freight employees as key
workers as we have played a vital role in
ensuring supermarket shelves have been kept
stocked and things like fuel have continued to
be readily available throughout the crisis.
“The hard work goes on and we believe we
should continue to support our key workers
until the Government declares the pandemic
over,” he added.

Upgrades & Demolition
We have continued to work on our Continuous Improvement Program
which involves upgrading key sites and track infrastructure.
We are looking to start renewals next year
at Margam, Doncaster and Bow, along with
trying to keep our other areas running safely
and with continued investment from the
company more locations should receive
track fit for the 21st Century.

Safety First
>> Tees Yard, Thornaby
In a controlled environment a 180ft lighting
tower at our Tees Yard depot has been
removed as part of risk reduction that
the safety team is undertaking.
Immingham

Site Improvements
>> Immingham
There’s been lots of activity at Immingham
as the whole of the North Lincolnshire
operations and engineering teams
amalgamated onto one site. New cabins
have been installed for the operations staff
and the facilities for the engineers has been
significantly improved. A new fuel point has
been installed and the locomotive engineers
will join the wagon engineers to be a one stop
shop. A new road was installed to site and a
car park for staff. We are working with our
property and sales teams as the remaining 13
acres of land has been identified for potential
development opportunities.

>> Rotherham
Again, lot’s more activity at Rotherham as the
old accommodation block has been demolished
and replaced with two new modular cabins.
A new car park has been created for staff
and the entire site has been secured with a
Promesh fence securing us and our tenants
from trespass and vandalism. The entrance is
being remodelled and new improved electric
operated gates will be fitted in the coming
weeks. Protection blocks were installed on the
approach road to Celsa processing protecting
our rail lines from HGV’s.

>> Track Upgrades
The track at Immingham and Rotherham
were life expired and causing various issues
including derailments, that were causing
disruption to the business and we made it
a priority to do these areas first.

Track was reclaimed from Washwood Heath
and used in both these locations using FB
turnouts with new timbers, concrete sleepers
and FB rail with new ballast and fastenings,
this was a massive saving to the company
using what was track that essentially was
in good condition but redundant and great
credit must go to Paul Cleverdon who was
instrumental in recovering this track.
It was decided that we would remove all the
track and remodel the sites to be more suited
to the requirements of the area, which was
easier at Immingham as we just closed the
Sort Sidings and let the contractor KGJ Price
get on with the work.
However, in Rotherham we had customers
who needed to continue to receive trains and
continue trading which meant that we had
to carry out the renewals in phased stages
to keep traffic moving while keeping the
customers satisfied. This also meant that we
needed to get collaboration from the various
DB departments who used and worked out
of these locations and who would need to
relocate and use other facilities while the
renewals were carried out, which they all
did and assisted whenever required.

Immingham

Rotherham

Both jobs had their own challenges especially
when Rotherham suffered substantial
flooding which effected the work but
throughout it all everyone pulled together
and managed to deliver both jobs to a very
high standard.

Thornaby

Essential ingredients transported from Cornwall
bound for china and porcelain manufacturers
We enjoyed more contract succes in the
summer as we were awarded a new, two-year
contract to transport china clay for the
world-leading mineral specialist, Imerys.
Cornwall is the home of where the soft white
clay is mined. This is an essential ingredient
in the manufacture of china and porcelain, as
well as being used in the making of products
like paper, rubber and paint.
Operating two traffic flows every week from
Goonbarrow and Branch to Fowey Docks and
from Cornwall to Cliffe Vale in Stoke, around
7,200 tonnes of china clay in covered hopper

wagons – removes around 11,000 lorries a year
off Cornwall’s already busy road network.
DB Cargo UK’s Head of Sales Roger Neary
said: “We are proud of our long-standing
relationship with Imerys and look forward to
continuing to provide them with high quality
services in the South West and beyond.

Imerys UK Hub & BA CSR Director Ashley
Shopland, said: “Imerys is pleased to have
secured ongoing rail movements for its products
in and around the St Austell area and up to
Cliffe Vale, combined with a continuation of the
strong relationship that it has built over many
years with DB Cargo UK.”

“Rail freight provides a faster, more efficient
and environmentally-friendly method of
transporting materials of this kind, reducing
congestion on the UK’s already congested road
network,” he added.

Adding a new five-year haulage contract to existing
services provided to the construction solutions company
The nation was gripped with another
national lockdown in the balance, with
many regions across the UK already being
subjected to strict new local restrictions.

This added to the range of services we
already run for Tarmac to and from
Mountsorrel Quarry in Leicestershire and
its aggregates facility in Angerstein Wharf,
Greenwich, London.
DB Cargo UK’s Head of Sales Roger
Neary said: “As one of the UK’s leading rail
freight operators, we are delighted to work
with Tarmac to deliver a more efficient and
environmentally-friendly alternative to
road haulage.”

The UK’s leading sustainable construction
solutions company, Tarmac awarded us with a
new five-year haulage contract.

“Every freight train we operate takes the
equivalent of around 76 HGV’s off the nation’s
road network, reducing greenhouse gas emissions
by as much as three-quarters. When you consider
that sustainability is one of the cornerstones
of both rail freight and construction, it makes
absolute sense for us to work together”.

Keeping the mail moving across the UK
Helping Royal Mail continue to deliver to
millions of households in the UK secured us
a five-year contract extension to operate and
maintain its fleet of 15 Class 325 units.
The rail services transport First and SecondClass mail on the West Coast and East Coast
mainlines with eight services operated per
day between London, Scotland, Newcastle
and Warrington.
In addition to operating the services, DB Cargo
UK will continue to deliver an industry leading
maintenance programme on the Class 325 units
at Crewe International Electric Maintenance
Depot (IEMD).

Roger Neary, Head of Sales at DB Cargo
UK, said: “We have enjoyed an excellent
collaborative working relationship for many
years with Royal Mail and we are proud to have
secured a five-year contract extension. This is a
huge vote of confidence in our ability to maintain
and operate Royal Mail’s fleet which provides
such a valuable public service here in the UK.”
Nick Dunn, National Distribution Manager
at Royal Mail, said: “Rail is an integral part
of our operation to move mail and parcels at
pace so that we continue to give our customers a
great service. DB Cargo have worked closely with
Royal Mail to focus on the quality of our delivery
service. This new contract offers an opportunity
to grow and innovate together.”

Tarmac had also furthered its commitment to
developing its rail freight infrastructure in the
South East of England with the beginning of
operations from a new construction materials
depot on DB Cargo UK’s new aggregates
facility in Cricklewood, North London.
Chris Swan, head of rail at Tarmac, said:
“Effective use of the rail freight network is key
in supporting the UK’s transition to a net-zero
society and supporting a green recovery as we
emerge from the Covid-19 crisis. Collaborative
working has a vital role to play in this and we’re
looking forward to continuing our relationship
with DB Cargo UK as the industry focuses
on continued modal shift, as well as driving
forward efficiencies and innovation.”

DB Cargo UK’s partnership with Maritime Intermodal
continues to go from strength to strength
A win-win joining of forces with Maritime
sees an increase in competition in the
railfreight intermodal market.
We have the trains but not the volumes,
whereby Maritime have the volumes but
not the trains – perfect fit!

We can operate to our individual strengths,
driving up service and efficiency, resulting
in increased intermodal capacity and growth
in railfreight.
Just a few of the ways we’ll work together
to build our relationship:
D
 B Cargo UK is running Maritime
Intermodal’s rail operations out of
Felixstowe, London Gateway and
Southampton.

	
Maritime Intermodal now has responsibility
for DB Cargo UK’s terminals in Trafford
Park, Manchester and Wakefield in West
Yorkshire, strengthening the road haulier’s
national network of strategic hubs.

	
Maritime Intermodal is investing
significantly in equipment and groundworks
at the two sites, improving terminal
turnaround times whilst also increasing
container storage capacities. The terminals
remain open access, thereby encouraging
modal shift from road to rail.

Cricklewood opening boosts London’s construction sector
The official opening of our new
£7 million rail freight terminal in
Cricklewood, North London, shone
a light on the construction sector.
Operations are now in full swing at the
151-hectare site off Edgware Road which is
facilitating the movement of large volumes of
aggregates and spoil into and out of the capital.
This new terminal provides a faster, more
efficient and environmentally friendly
alternative to the movement of materials

by road, with each freight train carrying
the equivalent of around 76 HGVs.
Roger Neary, DB Cargo UK’s Head of Sales,
said the new terminal at Cricklewood was
of significant strategic importance and
would support major construction projects
like HS2 and the ongoing regeneration of
Brent Cross. “Our new rail freight terminal
at Cricklewood will complement our existing
operations at Bow East, Acton and Barking,
providing a major boost for the capital’s
construction supply chain.”

Jumbo trains set British Steel on track to move more with less
Jumbo trains are revolutionising how the
railfreight industry can generate efficiency
savings and reduce the supply chain carbon
footprint.

>> What is a Jumbo train?
It’s 45 x BBA steel wagons using two Class 66
locomotives in tandem.
DB Cargo UK completed the first successful trial
journey on Sunday 26th January 2020, moving
steel slab between Scunthorpe and Lackenby.

>> But we didn’t stop there!
Due to disruption caused by the typical
British weather the steel giant needed to move
significant volumes of coal, breeze and iron
ore from Redcar Bulk Terminal to Scunthorpe
CHP as a matter of urgency.

This was a job for a Jumbo! Running 38
HKA or 42 HTA wagons and two Class 66
locomotives in tandem, instead of the 21
wagons per train. Again, overcoming capacity
issues on the East Coast Mainline and working
closely with Network Rail, the first successful
trial was completed on Sunday 9th March 2020.
In just one month 46,000 tonnes of raw
materials were transported based on this new
Jumbo concept.
Roger Neary, Head of Sales at DB Cargo UK
said: “We are delighted to have delivered such
an important project in collaboration with
Network Rail and make the concept of jumbo
freight trains become a reality.

Mark Bridel, Lead Route Freight Manager at
Network Rail said: “This work could not have
been completed by one party alone and required
intense collaboration between the various teams
within Network Rail and DB Cargo.”
Malcolm Miller, Manager Transport
and Logistics at British Steel said:
“We appreciate the support of our partners in
pushing the traditional boundaries to deliver
improved and cost-effective solutions.”

DB Cargo UK successfully trials new HVO
fuel in bid to decarbonise its operations
DB Cargo UK has successfully trialled the use of 100% renewable
Hydro-treated Vegetable Oil (HVO) as it continues to look for new
and innovative ways to power its fleet and decarbonise its operations.
Ground-breaking tests have been taking
place at the company’s load bank facility
at Toton Traction Maintenance Depot in
Nottinghamshire where traditional red
diesel has been substituted for the more
environmentally friendly HVO fuel.
A Class 67 diesel locomotive has been put
through its paces - from idling to full power –
with monitoring showing no adverse impact
on the performance of the locomotive’s
powerful 3,200bhp engine.
We now plan to move to live, on-track testing
of the HVO fuel in both its Class 67 and 66
freight fleet. Tests are also planned for the
company’s fleet of Class 60 locomotives.
HVO – Hydro-treated Vegetable Oil – is
marketed as “one of the world’s purest and
greenest fuels”.
It’s synthetically made through the hydrotreatment process from vegetable oils or
animal fats which significantly reduces
harmful carbon dioxide (CO2) and nitrogen
oxide (NOx) emissions when used in diesel
vehicles and machinery.
Chief Executive Andrea Rossi described
the results as “extremely promising” with
the potential to significantly reduce the
company’s carbon footprint and reliance
on fossil fuels. “As the UK’s largest provider
of rail logistic solutions operating the largest

fleet of locomotives, we have a responsibility
to our customers and to society in general to
continuously look for more sustainable ways
of operating and minimise our impact on the
environment.
“The Government has set the rail industry an
incredibly stretching target to achieve net zero
carbon emissions by 2050 and only through
the greater electrification of the UK rail
network and innovation like this will we meet
this challenge.
“The results of our trial are very exciting, and
we have many more initiatives in the pipeline
to further reduce our environmental impact”
he added.

DB Cargo UK’s Head of Asset Management
and Maintenance Steve Wilkinson said
the company was collaborating with one
of the UK’s leading suppliers of HVO fuel
which already worked with high-profile
brands like Caterpillar, John Deere, Volvo
and Mercedes-Benz.“We are very pleased
with the initial performance of the HVO fuel
which we could use instead of or alongside
traditional red diesel. The fact it is compatible
with our existing diesel means investment in
new storage and fuelling facilities would also
be kept to a minimum,” he added.
“On top of that, it performs well at low
temperatures, has a longer lifespan and is
biodegradable,” he added.
DB Cargo UK currently operates 228 diesel
and electric locomotives that transport in
the region of 37 million tonnes of freight each
year across the UK and into Europe.
It uses approximately 45 million litres of red
diesel a year.

To keep up-to-date with all DB Cargo
UK’s news and activities, you can follow
us on social media.
DB Cargo (UK) Limited
@DBCargoUK
Alternatively, you can visit our website at
www.uk.dbcargo.com

