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About us 

What we do

DB Cargo UK is one of the UK‘s leading rail 
freight operators. We operate trains across the 
UK transporting everything from cereals to 
coal, barbecues to biomass, and petroleum to 
steel.

We provide freight, infrastructure and 
passenger charter trains throughout the UK, 
and freight services to and from mainland 
Europe via the  Channel Tunnel. We also 
provide traction and train crew for scheduled 
passenger operators.

We operate the UK’s largest locomotive and  
wagon fl eet, thats over 200 locomotives and 
6,500 wagons.

Such extensive resources give customers the 
capacity they need to move bulk products 
throughout the UK and into Europe quickly, 
effi  ciently and on time.

We are a strong part of the   
Deutsche Bahn Group

We are part of the DB Cargo Group - Europe‘s 
leading freight railway. At the same time, DB 
Cargo AG is the most international freight 
railway. Almost 60 per cent of traffi  c services 
are pan-European. And new connections are 
always being added. The network now extends 
from Lisbon via Nizhny-Novgorod in Russia to 
distant Shenyang in China.

Thus, we off er:
• The greatest traffi  c performance across 

Europe
• The most customer sidings across Europe            
• The most freight traffi  c points across 

Europe     
• The largest fl eet on the continent

Our recipe for success: Cooperation for 
higher quality

In 2010 DB Cargo AG agreed closer cooperation 
in cross-border single wagon traffi  c with a 
further six European freight railways. This 
production alliance called “Xrail” establishes 
a new quality standard for transport reliability 
and extends to economic areas in Scandinavia, 
Germany, Austria, Switzerland, Belgium and 
Luxembourg.

Sustainability

Did you know that rail is the 
safest and most eco-friendly 
means of transport? 
A  freight train consumes as little as a third 
of the energy required by a lorry and causes 
just a quarter of the carbon dioxide emissions. 
This means that rail freight provides a basis for 
reducing carbon dioxide emissions by a means 
of modal shift. But it doesn‘t stop there for us. 

Here at DB Cargo UK we are committed to 
reducing locomotive energy consumption and 
noise by using stop-start technology on our 
traction stock, investing in energy effi  cient 
and low noise wagons, as well as  training our 
staff  to drive trains more effi  ciently. We are 
committed to leading the next generation of 
rail freight. 

About us 

Everyday we strive 
to deliver reliable 
and sustainable 
services.

2 3



Investing to meet individual 
requirements

We’re constantly investing in our fleet 
to ensure we offer a reliable, responsive 
service to all our construction and waste 
industry customers. Our wagons can also be 
modified, as required, to optimise loads or 
meet the demands of individual products or 
projects.

Your one-stop rail freight service 
provider
Far from simply being a ‘hook and haul’ 
provider, we offer a complete one-stop-shop 
solution for all rail services, including all 
transportation, terminal management and 
materials handling for every type of product. 
That gives you a single supplier to work with 
and a fully integrated service for every rail 
freight requirement.

Safety excellence and quality 
assurance
Safety is our number-one priority in 
the delivery of all rail services for the 
construction and waste sectors. Safe 
working practices are embedded in our 
operational procedures and culture.

All our locomotives and wagons are 
maintained in-house, giving us complete 
control over quality. We also have the 

technical engineering expertise to ensure 
that our trains offer the highest standards in 
the industry.

Our terminals

We operate rail freight terminals across 
the whole of the UK, allowing us to move 
construction and waste materials to all UK 
regions. We are also investing in new, state-
of-the-art rail freight terminals.

In 2020 we opened our new £7 million 
rail freight terminal in Cricklewood, North 
London. The 151-hectare site facilitates the 
movement of large volumes of aggregates 
and spoil into and out of the capital.

Our Cricklewood Terminal complements our 
existing operations at Bow East, Acton and 
Barking in the Central London region.

The new facility has been sympathetically-
designed to minimise the impact on the 
neighbouring community and has a major 
role to play in helping the Government meet 
its challenging target of net zero greenhouse 
gas emissions by 2050.

Contact our Industrial Sales Team to 
discuss your rail freight requirements:

Email: uk.dbcargo@deutschebahn.com
Telephone: +44 (0)1302 575000

We operate state-of-the-art rail freight terminals 
across the UK including Central London.

Construction Solutions 

Construction and waste rail 
transportation

If you need to transport construction materials 
to any part of the UK, we offer the regular 
services, rail wagons and expertise you need to 
get your goods there on time.

We are the largest supplier of rail services to 
the construction industry, operating hundreds 
of trains per week to support building projects 
across the country. Our special construction 
and aggregates rail wagons transport 
everything from cement to aggregates and 
building blocks to all corners of the UK.

Supporting the UK’s biggest 
infrastructure projects

Our services are trusted by some of the biggest 
names in UK aggregates, including Tarmac, 
Cemex, Aggregate Industries and Hanson. 

Operating the UK’s largest fleet of rail wagons 
and locomotives, we have the resources 
and sector knowledge to support major 
infrastructure developments anywhere in the 
UK. Projects we have supported in recent years 
include the Heathrow expansion programmes, 
the Olympic Park and Crossrail construction 
projects.

We also provide train services to a growing 
waste market, transporting commercial waste 
for infrastructure projects and domestic waste 
destined for landfill or incineration.

DB Cargo UK is the leading provider of rail freight services 
to the UK construction industry, offering fast, reliable, safe 
rail services for aggregates and building materials.
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Our Vision

Our Promise

Our Values

DB Cargo: fi rst choice for rail freight in the UK

• We believe that our people, our operational expertise and the focus on our customers are key 
drivers to sustain our market leadership. We are perceived as the synonym for rail freight in the 
United Kingdom.

• We work together with our customers to strengthen this leadership position and to deliver innova-
tive solutions in an environmentally sustainable way. We partner with our customers in achieving 
their potential growth and thereby establishing ourselves further as the fi rst choice for rail freight 
in the UK.

We value our people, we invest in our assets and respect the planet

• We provide a safe working environment and respect the dignity of each man and woman who 
works with us. We provide equal opportunities to advance those who contribute to the success of 
our company.

• Through investments in environmentally sustainable assets we ensure we constantly deliver high 
class services to our customers with minimal impact on our planet.

Everyday we strive to deliver reliable and sustainable services

• Every day we put the customer at the centre of our focus. As a reliable partner we fulfi l all services 
on time and commit fully to our customers’ expectations. Our business model is economically sus-
tainable which allows us to off er fi rst choice products to our customers and invest in our people.

We lead the next generation of rail freight

• We constantly challenge our existing practices, we embrace innovation, we are at the forefront of 
technological and IT developments and we learn from mistakes. We are the driving force of high 
quality services, further improved assets and highly skilled people.

We are proud of our people

• Our people make us the market leader in the rail freight industry in the UK. We value experience 
and expertise and we invest in training and professional development. We respect every colleague 
and see everyone being part of the success of our company.

We are open and honest

• As a responsible company we conduct our business with integrity and sincerity. We strive every 
day to be a transparent and honest employer for our people and a trustworthy business partner 
for our customers.

We are focussed on success

• We constantly aim to make our customers more successful by adding value to their supply chain.
• Success of our people makes us successful. We empower our people to become the best they can 

be; for their own development and our sustainable future.

DB Cargo UK
Our Mission Statement
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